Information systems are important tools for protecting and promoting the health of individuals and communities. Because acquiring, implementing, and maintaining a health information system requires considerable investment of both monetary and human resources, public health agencies and health care organizations ultimately must be able to measure the impact of these systems. Performance indicators are an integral part of a results-based accountability system.
Challenge
In 1998, All Kids Count, a program of The Robert Wood Johnson Foundation charged with fostering development of immunization registries, developed performance measures for registries as one method of monitoring their progress. At that time, the All Kids Count National Program Office oversaw 16 state-and communitybased registry projects that had been awarded grants and were working toward the goal of becoming fully operational by January 1, 2000 (defined as having 95% of children aged 0-2 years in the registry with immunization histories and 90% of providers participating).
Previous evaluation efforts for immunization registries were predominantly descriptive and process-oriented. Quantitative indicators were successfully being used in many public health departments to measure progress on programmatic outcomes such as immunization coverage. 
